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PUBLIC SAFETY AND HOMELAND SECURITY BUREAU ANNOUNCES THE ACTIVATION
OF THE DISASTER INFORMATION REPORTING SYSTEM FOR MAJOR WINTER STORM

At the request of multiple Statewide Interoperability Coordinators, the Public Safety and
Homeland Security Bureau of the Federal Communications Commission (Commission), in coordination
with Department of Homeland Security Cybersecurity and Infrastructure Security Agency and the Federal
Emergency Management Agency, has announced the activation of the Disaster Information Reporting
System (DIRS) in response to the major winter storm underway. DIRS is a voluntary, web-based system
that communications providers, including wireless, wireline, broadcast, cable and Voice over Internet
Protocol providers, and satellite providers can use to report communications infrastructure status and
situational awareness information during times of crisis.

The Commission requests that communications providers that provide service to any areas listed
below expeditiously submit and update information through DIRS regarding, inter alia, the status of their
communications equipment, restoration efforts, and power (i.e., whether they are using commercial power
or back-up power). Communications providers can accomplish this by accessing DIRS at
https://www.fcc.gov/nors/disaster/. Providers that have not previously done so will be asked to first
provide contact information and obtain a User ID when they access DIRS. There is a link on the login
page that will allow them to obtain the User ID and password. If a user does not remember his/her
password, he/she should use the forgotten password link on the login page. If any user has any problems
accessing DIRS, please contact any of the numbers listed below.

In DIRS, this activation will have the following name: WINTER STORM JANUARY 2022.
Communications providers are reminded that for providers that participate in DIRS, the separate Network
Outage Reporting System (NORS) obligations are suspended for the duration of the DIRS activation with
respect to outages in the counties where DIRS has been activated. Reports are requested at 10:00 a.m.
on Monday, January 17, 2022, and every day after that by 10:00 a.m. until DIRS is deactivated.

Communications providers that serve an area listed below and that have already provided contact
information in DIRS will be sent an e-mail requesting that they provide the above-referenced status
information through DIRS. For any communications providers that have not already logged onto DIRS to
input their contact information, the Commission encourages them to do so as soon as possible.

DIRS IS ACTIVATED FOR THE FOLLOWING AREAS:

Kentucky: Adair, Bath, Bell, Bourbon, Boyd, Boyle, Bracken, Breathitt, Carter, Casey, Clark, Clay,
Clinton, Cumberland, Elliott, Estill, Fayette, Fleming, Floyd, Garrard, Greenup, Harlan, Harrison,
Jackson, Jessamine, Johnson, Knott, Knox, Laurel, Lawrence, Lee, Leslie, Letcher, Lewis, Lincoln,
Madison, Magoffin, Martin, Mason, McCreary, Menifee, Mercer, Montgomery, Morgan, Nicholas,
Owsley, Perry, Pike, Powell, Pulaski, Robertson, Rockcastle, Rowan, Russell, Scott, Wayne, Whitley,
Wolfe, Woodford
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North Carolina (statewide): Alamance, Alexander, Alleghany, Anson, Ashe, Avery, Beaufort, Bertie,
Bladen, Brunswick, Buncombe, Burke, Cabarrus, Caldwell, Camden, Carteret, Caswell, Catawba,
Chatham, Cherokee, Chowan, Clay, Cleveland, Columbus, Craven, Cumberland, Currituck, Dare,
Davidson, Davie, Duplin, Durham, Edgecombe, Forsyth, Franklin, Gaston, Gates, Graham, Granville,
Greene, Guilford, Halifax, Harnett, Haywood, Henderson, Hertford, Hoke, Hyde, Iredell, Jackson,
Johnston, Jones, Lee, Lenoir, Lincoln, Macon, Madison, Martin, McDowell, Mecklenburg, Mitchell,
Montgomery, Moore, Nash, New Hanover, Northampton, Onslow, Orange, Pamlico, Pasquotank, Pender,
Perquimans, Person, Pitt, Polk, Randolph, Richmond, Robeson, Rockingham, Rowan, Rutherford,
Sampson, Scotland, Stanly, Stokes, Surry, Swain, Transylvania, Tyrell, Union, Vance, Wake, Warren,
Washington, Watauga, Wayne, Wilkes, Wilson, Yadkin, Yancey

South Carolina: Abbeville, Aiken, Anderson, Calhoun, Cherokee, Chester, Chesterfield, Darlington,
Dillon, Edgefield, Fairfield, Florence, Greenville, Greenwood, Kershaw, Lancaster, Laurens, Lee,
Lexington, Marlboro, McCormick, Newbery, Oconee, Orangeburg, Pickens, Richland, Saluda,
Spartanburg, Sumter, Union, York

Tennessee: Anderson, Bledsoe, Blount, Bradley, Campbell, Carter, Claiborne, Cocke, Cumberland,
Fentress, Franklin, Grainger, Greene, Grundy, Hamblin, Hamilton, Hancock, Hawkins, Jefferson,
Johnson, Knox, Loudon, Marion, McMinn, Meigs, Monroe, Morgan, Overton, Pickett, Polk, Putnam,
Rhea, Roane, Sequatchie, Scott, Sevier, Sullivan, Unicoi, Union, Van Buren, Warren, Washington, White

Virginia (statewide): Accomack, Albemarle, Alexandria, Alleghany, Amelia, Amherst, Appomattox,
Arlington, Augusta, Bath, Bedford, Bland, Botetourt, Bristol, Brunswick, Buchanan, Buckingham, Buena
Vista, Campbell, Caroline, Carroll, Charles City, Charlotte, Charlottesville, Chesapeake, Chesterfield,
Clarke, Colonial Heights, Covington, Craig, Culpeper, Cumberland, Danville, Dickenson, Dinwiddie,
Emporia, Essex, Fairfax, Fairfax City, Falls Church, Fauquier, Floyd, Fluvanna, Franklin, Franklin-City,
Frederick, Fredericksburg, Galax, Giles, Gloucester, Goochland, Grayson, Greene, Greensville, Halifax,
Hampton, Hanover, Harrisonburg, Henrico, Henry, Highland, Hopewell, Isle Of Wight, James City, King
And Queen, King George, King William, Lancaster, Lee, Lexington, Loudoun, Louisa, Lunenburg,
Lynchburg, Madison, Manassas, Manassas Park, Martinsville, Mathews, Mecklenburg, Middlesex,
Montgomery, Nelson, New Kent, Newport News, Norfolk, Northampton, Northumberland, Norton,
Nottoway, Orange, Page, Patrick, Petersburg, Pittsylvania, Poquoson, Portsmouth, Powhatan, Prince
Edward, Prince George, Prince William, Pulaski, Radford, Rappahannock, Richmond, Richmond-City,
Roanoke, Roanoke-City, Rockbridge, Rockingham, Russell, Scott, Shenandoah, Smyth, South Boston,
Southampton, Spotsylvania, Stafford, Staunton, Suffolk, Surry, Sussex, Tazewell, Virginia Beach,
Warren, Washington, Waynesboro, Westmoreland, Williamsburg, Winchester, Wise, Wythe, York

The Commission will monitor the impact of the storm and may amend the DIRS activation area as the
circumstances warrant.

For further information, please contact:

Julia Tu (202) 418-0731, 202-321-4399 (cell), julia.tu@fcc.gov

Michael Caiafa (202) 418-1311, (202) 277-5690 (cell), michael.caiafa@fcc.gov
David Ahn (571) 232-8487 (cell), (202) 418-0853, david.ahn@fcc.gov

FCC 24/7 Operations Center — 202-418-1122
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